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Humidification solutions

Quality * Environment < Hygienic
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Airtec®Care service - Time for other things

Please drop by?
Is your relationship to your humidifica-
tion service engineer close - if not now
is your chance.

With a close relationship to you and
your humidification system we can
ensure a swift and problem free assis-
tance when it's necessary.

Our nationwide service department
makes sure that we are close when
needed.

1ISO 9001 Quality — ISO 14001 Environment
—1S0 22000 HACCP Hygienic

When your humidification system is running prob -
lem free | guess that you never give it another

thought.

And you actually do not need to, if you have an
Airtec®Care service, then we take care of check-
ing and the maintenance of your humidification

system.

This way you can go about your daily duties with-

out interruption.

Specialists

- To be sure

All our service engineers are specially
trained to maintain humidification
systems accordingly to our accredited
quality, environment but also hygienic
standards if this should be required.
Maintenance is performed quickly and
effectively with a sound professional
guarantee.

Airtec®Care originals
Unoriginal spare parts are avail-
able everywhere.

But if you want to ensure a long

life time for your humidification
system it is wise to choose a part-
ner who can supply original spare
parts.

- and will perform a correct installa-
tion.

As Airtec®Care customer you

will have special price advantage
on selected spare parts.

When the user is happy, you are
too.

Weather you are responsible for the
humidification system or the owner of
the company you know what counts —
maximum productivity at all times.
With an Airtec®Care service agree-
ment you can be sure we have done
the preventive care of the system
making sure of a stabile running of the
humidification system.

With an Airtec®Care service agree-
ment you have 2 scheduled ap-
pointments in our calendar.

With a service agreement you get a
visit from your humidification service
engineer twice per year, where he
cleans and checks the humidification
system and performing preventive
care for the system. This means in
most cases that the humidification
system is performing well and living
up to the environmental standards
without unnecessary breakdowns.

Your guaranty

We are happy to extend our all ready
attractive warranty standards further.
As Airtec®Care customer you achieve
an extended warranty for your high
pressure pump for 4 year and up to
20.000 running hours.

For the system we have 2 years guar-
antee against material and defects of
the production.

Please also see our warranty state-
ment.

Various Airtec®Care solutions -
the choice is yours

You have the option of choosing be-
tween Airtec®Care1 and Airtec® Care2.

Airtec®Care1, standard operations
The humidification system goes
through a functionality test twice per
year that is similar to the test the
system is exposed to before leaving
the factory. We check safety fea-
tures, pressure, operations, function-
ality, frequency inverters, water qual-
ity and condition. We clean the hu-
midification system as well as per-
forming preventive care so that we
ensures that the system is working
as cost effectively and environmental
friendly as the day the system left
the factory.

After service you will receive full
documentation for standard opera-
tions service.

Airtec®Care2, hygienic operations
In addition to Airtec®Care1 we per-
form a hygienic analysis of the hu-
midification system and if necessary,
perform a disinfection of the system.
After ended service you receive full
documentation for hygienic operation
service.




